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Job Title:  	Senior Project Engineer			Reporting to (Title):   	National Project Manager

Department/Business Unit		Assisted Living & Healthcare		Base Location:  United Kingdom
		
	 

Overall Job Purpose:
The management of all Tynetec and Aidcall system installations within Scotland and North England area up to system commission and handover stage. Also, lead a team of Project Engineers and be first response for queries, Tech Support, KPIs and Customer Meetings.
  

Key Duties:
· Engage appropriate sub-contractors.
· Ensure Sub contractor invoicing is within budget.
· Ensure that Company standards are communicated and maintained throughout the project.
· Conduct project pre-start meetings.
· Conduct regular customer meetings.
· Ensure engineers KPIs are met.
· Undertake site commissioning and programming.
· Undertake site inspections.
· Manage and control equipment installation works on site.
· Be the point of contact for all installation issues and providing on-site technical support for Project Engineers
· Submit detailed handover and commissioning documentation.
· Maintain strong relations and regularly liaise with the Project Administrator, Project Manager, Sales personnel, Sub contractor and Customer.
· Always abide by the Legrand Core Values and Code of Ethics and strive to meet and exceed the Group’s Corporate Social Responsibility (CSR) commitments.


Job Competencies/Key Skills:
· Excellent knowledge in Nurse Call, Warden Call, At Home Alarms, Telecare, Telehealth or Door Access Control systems.
· Excellent knowledge of electrical installation process and regulations.
· Experience in a similar Project Engineering role.
· Self motivated, with the ability to work under own initiative.
· Excellent customer service/relationship skills.
· Excellent communication and documentation skills.
· Ability to manage constant workload.
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