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We offer the most advanced and efficient technology and have invested heavily 
in the research that will fuel this into the future. Our wide range of products and 
bespoke solutions are designed specifically to meet the needs of the care home 
environment. Once again, you can be assured by our reputation of bringing quality 
yet affordable nurse call solutions to care homes countrywide. With reliability 
and security at the forefront, you can be sure that you and your residents are in 
safe hands.

Introducing our newest and most advanced system yet: The Aid Call 
Touchsafe Pro. Building on the strengths of our previous Touchsafe range, 
the Touchsafe Pro is our first system to include flexible and user friendly touch 
screens. In supporting efficient care delivery, our Touchsafe Pro system is not 
only affordable but provides opportunities for further cost savings to any care 
establishment once up and running, through unparalleled system upgrade 
flexibility.

Continuing to lead the way 
  with the support of Legrand…

NEW Touchsafe® Pro 

NEW Touchsafe® Pro 
   Always at your call

Aid Call is the market leader in wireless nurse call technology 
and has been since its formation thirty-five years ago. Recently 
we joined the Legrand Group; a global leader in electrical and 
digital building infrastructures. The group employs around 
36,000 people in over 80 countries and has an annual 
turnover in the region of €4.5bn. This union has increased 
our international presence and continues to strengthen our 
position in this increasingly competitive market. Together we 
are dedicated to the development of innovative, customer 
centred care solutions that excel in their role and surpass 
our customer’s expectations.
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Leading the way in wireless     
  Nurse Call Technology

Going wireless brings many benefits:

Installation: Quick, undisruptive 
installation that is entirely flexible without 
the need for cables.

Adaptable: Without relying on stationary 
wiring points, our systems are completely 
adaptable to your needs. This also means 
that they are infinitely expandable and can 
evolve with you.

Mobility: With the addition of one of 
our mobile staff communication devices, 
we can improve the speed of response, 
making wasted journeys a thing of 
the past.

Safety: A fast and dependable connection 
is permanently maintained by utilising our 
self-healing mesh network with dynamic 
call routing.

Aesthetics: Simply attached to the 
wall, there are no loose wires to make 
the units look untidy. 

Personal: We understand the importance 
of allowing each of your residents to live in 
a space that is personal as well as secure. 
The positioning of our units is flexible 
and they are infinitely moveable in order 
for you to accommodate the individual 
preferences of each of your residents 
without damaging decor or compromising 
their safety. 

Durability: Without the ongoing 
maintenance associated with large, 
complex, wired networks, a wireless 
system can provide extended product 
life with a simple service contract.

A wireless system not only comes at a fraction of the price of a hardwired one, but it offers 
a unique set of features. Greater flexibility allows for the creation of a more personal care 
system and allows for simple and cost effective expansion into the future.

Despite being packed full of the latest 
technology, our devices are carefully 
designed to be usable by both residents 
and staff. Consistent colour schemes and 
audio cues correlate to the type of call being 
made and follow a recognisable pattern. 
Consequentially, our Wireless Nurse Call 
systems do not demand prolonged training 
periods nor are they difficult to use on a 
daily basis. This frees up your time to deal 
with the things that matter and allows your 
team to provide the best standard of 
care possible.

Why go wireless?Simplicity: Nurse Call 
Technology for 
Care Homes

For reliable communication without the need for cables
CALL: 0800 052 3616 or Web: www.aidcall.co.uk
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Innovation is our strength

NEW Touchsafe® Pro 
  Designed with you in mind

A wealth of industry knowledge, intricate design processes, expert product development 
and relentless testing goes into the creation of a market leading Aid Call system. By 
listening to the needs of the care home market, the new Touchsafe Pro delivers all of the 
quality and functionality you’ve come to expect but offers enhanced features and future 
opportunities as the market infrastructure changes.

New Feature Elements: 

• Attractive touchscreen panel designs with antimicrobial properties

• Dedicated emergency pull unit for bedside installation

• Designed to be fitted quickly and easily to the wall

• Personalised carer/nurse profile facility for ease of staff reporting

• Customisable accessory inputs

• New sleek door monitor with integrated call button and control panel 
 status monitoring

• Telecare option allowing for the addition of technology enabled care 
 devices to be attached to the system

• Enhanced call logging with multi-site dashboard for remote monitoring

“On-screen data 
can be personalised 
to maximise the 
efficiency of your 
system.”
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Dynamic Wireless Routing

NEW Touchsafe® Pro 
  Mesh Network Technology

Control Panel Nodes

Wireless Devices

B

A

Wireless mesh networking is an emerging technology that 
brings the dream of a seamlessly connected world into reality. 
Information travels across the network from point A to point 
B by hopping wirelessly from one mesh node to the next.

Advantages of a wireless mesh network:

• Fewer cables means lower cost of setup, particularly in large  
 scale installations

• Dynamic routing means the network automatically finds the  
 fastest and most reliable paths to send its data

• Call routing redundancy ensures communication is made even  
 in the event of a system component failure

The new Touchsafe Pro call points have been designed to offer 
true flexibility and can adapt to residents’ changing preferences  
or requirements.

By installing multiple mounting brackets, a resident or carer 
can quickly release the call point and reposition it to a more 
appropriate location such as lounge or window area.

For installations where a call point needs to remain fixed, the tab 
can be removed requiring the use of a tool to release the unit 
from the wall.

As flexible as it gets

NEW 
Designed to be 

moved quickly and 
easily from one 

location to 
another

Mounting Bracket

Quick Release

NEW Touchsafe Pro Call Point
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NEW Touchsafe® Pro 
  Touchscreen Display Panel 

Our Touchsafe Pro Wireless nurse call system is an essential component of any care 
establishment. It alerts staff to calls, both visibly and audibly, from residents or staff members 
within any room or at any bedside within your complex.

The heart of our system is the Touchsafe Pro display panel 

“Automatic system
triage displays calls
in the order of their
priority level.”

Our Touchsafe Pro display panels convey a 
mass of important information at a glance. 
Communication is clear, accurate and fast; 
improving the speed and efficiency of your 
team. 

On-screen data can be personalised to 
maximise the efficiency of your system. 
You can view call type and status, alarm 
locations, resident name, carer identity, and 
the time taken to respond. When there is a 
high influx of calls, and depending on the 
level of each emergency, automatic system 
triage displays calls in the order of their 
priority level. An optional floor map can be 
used to identify the location of a call and a 
brief medical history can also be called upon 
if necessary.  

Distinct alarm tones and colour coordinated 
displays are connected to each type of call. 
While improving response times this also 
ensures the system is simple to operate. 
‘Reminder’ calls can be programmed to 
occur at pre-set intervals which is invaluable 
when conducting nightly checks and 
when assisting with timed medication. In 
addition, our integral call logging system 
means all information is tracked for your 
records. Allowing you to monitor your staff 
performance and protecting them against 
claims of inadequacy or negligence.

Now with touchscreen capabilities, 
your nurse call system can be operated 
with ease. Customising settings and 
manoeuvring our software has never 
been so simple. Improvements in speed, 
functionality and reduced training time make 
the Touchsafe Pro our most cost effective 
system to date. The Touchsafe pro is safe 
even when the power fails, with multiple 
battery backup options available.

From here you can introduce any number 
of our additional devices to create a truly 
unique care system.

The Touchsafe Pro Display Panel is 
supplied in 15” as standard. A 10” 
version is available for corridors 
and where space is restricted.
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CALL: 0800 052 3616  or Web: www.aidcall.co.uk
Ready when you are...

Our nurse call transmitters combine our 
trusted functionality, flexibility and durability 
with even more innovative features. We 
have developed our systems to be robust 
and practical while maintaining our distinctly 
contemporary design. 

With the aim of improving call response 
times, our ‘Next Call Waiting’ feature informs 
your staff of the next priority call in their 
area. This is visible from any bed head 
transmitter within your complex to prevent 
unnecessary journeys and gets your staff to 
where they need to be as fast as possible. 
Our two-way communication software then 
acknowledges that a call has been received. 
Guided by the LCD screen and varying 
audio responses both resident and carer 
can be reassured that the call is being dealt 
with.

Our nurse call points attach to the wall with 
just a bracket and two screws. Therefore 
each device is easily moveable should room 
layout or resident requirements change over 
time. Multiple pear push leads are available 
which utilise locking sockets at the bottom 
of each unit. An optional cradle in which 
to rest the lead is available. For security, 
a tamper alert can be activated to detect 
when a device is unplugged. 

The hygiene of our products is considered 
at every level of the manufacturing process. 
The construction of the call point device 
ensures it is easily cleanable and our 
antimicrobial additives are guaranteed 
for the lifetime of the product.

Nurse Call Point:

“Our nurse call points 
attach to the wall 
with just a bracket 
and two screws. 
Therefore each device 
is easily moveable 
should room layout or 
resident requirements 
change over time.”
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Innovation is and always will be our main focus. An ongoing investment into research and 
development has led to the release of our new Touchsafe Pro range. Here at Aid Call we 
firmly believe that this commitment ensures that our nurse call systems continue to 
be the best on the market.

With the new Touchsafe Pro we’ve introduced even more flexibility with door monitoring 
and telecare available to support the growing demands of today’s care home market.

How flexible is your system?

Size 15” Size 10” a b

Pear Push

g

Maxpage 
Messaging 
Terminal

m

Bluebell 
Message 
Unit

d

Call Point

e

AVI

c

DECT
Cordless
Phones

k

DECT
Cordless
Phones

l

Alphanumeric 
Pager J24

j

Pull Cord

k

Nurse  Presence 
& Staff Alert ‘Buddy’

i

Door Monitor

f

Call logger

h

“Our wireless systems 
are adaptable to 
changing care 
environments and 
evolve with you.”
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For residents for whom mobility is an issue, and for added convenience, Aid Call Pear Push 
leads are a means to activate a call from a hand held device. These leads can be rested on 
the resident’s bed to minimise the required movement needed to make a call or stored in a 
cradle connected to the nurse call point. A cable-break version is available for added safety 
and ease of movement. They are all completely waterproof, glow in the dark for ease of use 
during the night and can be attached to bed sheets using an optional linen clip.

An LED illuminates alongside a short beep when a call has been made so the resident 
knows their call has been registered. An additional Pear Push Lead is available with an 
incorporated light switch allowing for the switching of existing bedside lighting. 

The new door status monitor has been designed to fit neatly against any door. It can be 
armed or disarmed by way of the on-board key switch. Once armed the opening of a door 
will place a call onto the system. The system can show all doors that are currently armed 
and those that are unarmed. The door monitor contains an emergency call button and the 
key switch can also be used to override the door monitor alarm function for authorised 
personnel. 

Pear Push Lead:

Door Status Monitor:

“These leads can be 
rested on the bed of 
a patient to minimise 
the required movement 
needed to make a call 
or stored in a cradle 
connected to the nurse 
call point.”

“Designed to fit neatly 
against any door.”



35 Years of Innovation 1110

AVI: 
Our audio visual indicators provide clear signposting of a system call to the staff on 
duty. They can be configured alone to work as a simple visual indicator above a room 
or a bed but can also be set up in a “follow me” configuration to guide staff efficiently 
to the right place. The AVI colours will also change depending on the type of call in 
progress (e.g. blue lights for cardiac call and red for emergency call).

DECT Cordless Phone: 
Digitally enhanced cordless telephones (DECT) support two way voice communications 
amongst staff, both internally and externally. You can speak to staff directly and send 
out text alerts and group messages from your PC. The two way speech capabilities 
empower staff to coordinate behaviour and enhance service levels irrespective of their 
location. Active call information can be routed to individuals or to groups of staff as 
required.

Nurse Present ‘Buddy’: 
The ‘buddy’ is a portable trigger that can be used as a staff help or as a means 
of recording the presence of a carer at a call. They work via infra-red which allows 
remote activation to our nurse call points. Each device is identifiable and can be 
named through the master display panel. This facility allows you to track staff activity 
and highlights who has answered a call. As always they are carefully designed to be 
attractive while remaining easy to use. 

Bluebell Pager: 
Aid Call’s Bluebell device combines the functionality of both a pager and a nurse 
present buddy in a robust, compact unit. The portable nature of the device means 
your nurses can be alerted to a call no matter where they are. Received messages 
are displayed on a clear, backlit display, it is waterproof to IP67 and is rechargeable. 
Our staff ID function makes the device unique to the user of the unit allowing individual 
performance to be monitored even when multiple staff members are sharing a device. 

Call Logging: 
Our systems automatically track all relevant activity for your inspection. Aid Call 
call-logger software can then be installed to your PC enabling you to download this 
call history from your display panel unit. The last five hundred events are displayed 
on screen. From which you can track call types and response times, monitoring the 
activity of each staff member in order to highlight trouble areas. This safeguards your 
staff and supplies a hugely efficient audit tool. This latest version of our call logging 
software provides a dashboard style configuration for multi-site management.

Pull Cord: 
In some environments such as bathrooms or ensuites, it may be necessary to fit a 
ceiling pull cord rather than a call point. An alarm call is wirelessly transmitted to the 
main control panel by simply pulling the cord once. The cord supplied is long enough 
to reach the floor and the main body incorporates a reassurance light that illuminates 
when activated.
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Aid Call wireless nurse call systems give you the freedom to combine various telecare 
devices into one unique support network. These specifically address the needs of 
vulnerable people in order to help carers support dementia, learning difficulties and falls 
management, amongst many others, in order to facilitate independence for longer. Here 
are just a few examples of what’s available in our telecare assortment. For further details 
contact your local Aid Call representative.

Fall Detector: 
This unobtrusive wrist worn device detects when its wearer has tripped or fallen through 
pressure sensing technology and a dual axis accelerometer. Five sensitivity settings allow you 
to tailor the device to the individual and reduce false calls. With an impressive battery life, users 
can feel confident that help is always at hand. 

Bed and Chair Sensor/ Pressure Mat: 
These sensors can be placed in beds, on chairs, at the bedside or in the door entrance to 
monitor the movement of those in your care. They will automatically raise an alert to nurses/
carers when a potential risk situation has been identified in order to reduce the likelihood of 
any harm coming to the user. They can also be linked to switch on room lights when the user 
leaves their bed to provide extra care. 

PIR Movement Sensor: 
Positioned on a wall within your premises, our PIR movement sensors raise an alert once 
movement has been detected. As with our other movement sensing devices, this allows you 
to protect your wandering residents as well as detecting intruders. In addition, these devices 
also monitor when no movement has occurred within a pre-set period to ensure you can get 
help to where it is needed. 

Incontinence: 
When moisture is sensed by our device an alert will be made via our nurse call system. While 
heightening the efficiency of your staff this also minimises embarrassment for the resident who 
then doesn’t have to call for help and improves their standard of living.

Environmental Controls:  
We also produce devices that monitor an individual’s surroundings. These include flood, fire, 
temperature and gas detectors. Our environmental control devices support independence 
while providing peace of mind to carers by ensuring the users are safe. 

Where an establishment requires an outlying unit to be integrated into 
the main system, our Reach Alarm Unit can be configured to do just that. 
It connects through a phone line and provides alarm calls directly into a 
nursing station in the event of a call being placed on the system.

The Reach unit can also be configured to accept up to 32 telecare devices to 
enable someone to live as independently as possible in their own surroundings 
with an appropriate level of staff support.

Telecare – Technology Enabled Care 
  Tailored to a resident’s individual needs

Reach Alarm Unit
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Wireless Nurse Call Systems 
  At the heart of your healthcare operation

Designed with you in mind

Know where you’re going?
Your team is only as efficient as the nurse call system behind it. Our fast, accurate and 
reliable solutions get your staff where they are needed, fast. The flexibility of our systems 
allows us to support you as you grow and expand into the future. 

Aid Call systems are built in consideration of the financial pressures facing the care 
home environment. Our innovative features, maintainability and backwards compatible 
technology mean we are a cost effective solution. We are also able to personalise 
our services in order to amplify these benefits.

Going wireless brings with it a wealth of benefits. In removing cables and static wiring 
points from your home, Aid Call wireless nurse call systems offer complete flexibility. 

Advanced communication without the need for cables

We embed antimicrobial agents into the casing of all our devices as standard. This 
prevents the growth of harmful microorganisms and hinders the spread of infection, 
helping you to keep your residents safe. 

Unbeatable protection

Enabling total scalability

Aid Call systems easily adapt to increasing demands and can cope under pressure. 
They are designed to deal with large volumes of information and will supply reliable 
communication no matter what. 
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Supporting over 100,000 
residents nationwide…
Supporting over 100,000 residents 
nationwide, our nurse call systems are 
powerful, flexible and simple to use, 
making life simpler for staff and safer 
for residents. They have been designed 
to be reliable and robust enough to 
withstand the demands of a nursing 
home environment.

Our systems are programmed to track and record all necessary information. Details 
of outgoing calls are stored; including the original destination of the call, the exact 
time the call was made, the particular type of call and the carer specific response 
time. This protects you and your staff and is an invaluable audit tool.  

The very purpose of our systems is to ensure the safety of your staff and residents. 
A strong, reliable wireless connection is maintained constantly to ensure that all calls 
are registered. Battery replacement warnings and tamper alarms are there to keep our 
system functioning properly all of the time and staff attack alerts allow your team to 
work in confidence.

Complementing our nurse call systems is a large range of assistive technology devices. 
These act to personalise your system to meet the specific needs of your residents. With 
the ability to add multiple devices quickly and easily, the system can provide unique 
resident-centred care that can lead to quicker recovery times and preventative support.

Detail at your fingertips 

A system to depend on

Limitless care and support

Customer Relations:
As an organisation, Aid Call takes very seriously its commitment to supporting its 
customers throughout each and every step of the implementation process from initial 
consultations through to commissioning, servicing and maintenance of the system. As 
part of our offering, we provide a 24/7/365 support line, national network of in-house 
engineers, comprehensive aftercare program and unbeatable customer service. With Aid 
Call you can always be sure that you are dealing with a company that cares.
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Legrand CSR is an integral component of the Group’s development strategy. 
It aims to give the Group the means to achieve the profitable and long-lasting 
growth of its business activities. Because CSR is a response to the global 
challenges facing it, CSR is intrinsically and fully integrated into the Group’s 
business. It involves the whole organisation: every subsidiary and entity of 
the Group is a stakeholder in this CSR strategy and implements it all over 
the world.

Legrand’s CSR strategy is based on four focal points: users, society, 
employees and environment.

At Legrand, CSR is integrated into our 
business. It is based on four focal points 
that structure our Social Responsibility.

An integrated strategy

Four focal points

Corporate & Social Responsibility 
  Our CSR Strategy

Commit to our 
EMPLOYEES
All over the world, we are
committed on behalf of our
employees to respecting
human rights, diversity,
health and safety at work,
and nurturing the talents
of each individual.

Limit our impact
on the ENVIRONMENT
It is also our responsibility
to respect the environment,
particularly by reducing
our energy consumption.

Offer USERS
sustainable solutions
Every day we innovate so that 
we can offer sustainable
solutions and drive progress
in the electrical sector.

Act ethically towards
SOCIETY
Our responsibility is based
on strict observance
of ethical standards,
particularly with our
suppliers. We also promote
sustainable access
to electricity for all.



Aid Call, a business unit of Legrand Electric Ltd
Unit 4 Brunel Court, Brunel Road, Newton Abbot, Devon TQ12 4PB

Tel: 01670 357 431  Fax: 01626 332 272
Email: sales@aidcall.co.uk  Web: www.aidcall.co.uk

Contact us

Call: 01670 357 431
Email: sales@aidcall.co.uk

Go online: www.aidcall.co.uk

We’re here to help

Wireless Nurse Call Systems

NEW Touchsafe® Pro 
   Always at your call


