Aid Call Personal Alarm Service

Instant help at the touch of a button
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February 2008
DEVON TELECARE SERVICE GOES FROM STRENGTH-TO-STRENGTH

The Devon-based arm of Age Concern Enterprises Ltd, Aid Call Personal Care, is already
celebrating success in 2008. The organisation has been officially recognised as a dedicated
service provider within the telecare industry, achieving premier membership with the Telecare

Services Association (TSA).

Aid Call Personal Care, which now employs over 100 people at its operational headquarters in
Ashburton on the edge of Dartmoor National Park, operates a customer response centre for its
emergency personal alarm service. Over 40,000 people throughout the UK rely on this 24/7 instant

emergency service, available at the touch of a button.

Since its inception in 1980, Aid Call Personal Care has strived for industry excellence. In 1998, the
TSA was born - the representative body for the telecare industry within the UK. Member
organisations seeking accreditation to the TSA’s Code of Practice undergo a rigorous initial

inspection, followed by annual inspections to ensure compliance is retained.

Aid Call Personal Care first achieved compliance with this Code in 2004. After a successful 2007,
with an average of 44,000 calls dealt with per month, the organisation has been recognised as one
of a restricted number of premier members of the TSA due to the outstanding quality of its telecare

call handling and operating systems.

Chris Last, Interim COO, Aid Call Personal Care, commented: “We are proud and thrilled that our
expanding organisation has once again been recognised for our dedication to the telecare

industry.”

To find out more about Aid Call or to arrange a free no obligation demonstration

please call 0800 77 22 66 or visit www.aidcall.co.uk/personalalarms.
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The organisation has also made its mark as a significant local employer with the total workforce
now exceeding 100 employees, with more than 40% living in Ashburton. Aid Call Personal Care is

also attracting staff from as far as Plymouth, Exeter and Taunton.

Chris adds: “The organisation has achieved its success by meeting the training needs of its staff
and by encouraging a culture of trust, inclusiveness and good communication throughout. Aid Call
Personal Care prides itself on continually improving services for our people; we gained status with
Investors in People back in 1996 and have many examples of people training, developing and

building careers with us.”

Originally trading solely as Aid Call Personal Care, the organisation was one of the UK’s largest
private sector suppliers of emergency alarm systems for older people before being acquired by
Age Concern Enterprises in 1997. All of Aid Call Personal Care’s profits help to fund the works of

Age Concern England, a registered charity.

As one of the largest charity trading organisations of its kind in Britain, Age Concern Enterprises
delivers a range of services designed specifically for people over the age of 50, including
insurance, energy provision, financial services, funeral plans — as well as Aid Call. The
organisation has increased its turnover to £140 million, with profits rising to £18 million — all of

which is ploughed into the work of the main charity.

- Ends -
NOTES TO EDITORS

ABOUT AID CALL:

Aid Call is a discreet personal alarm system owned by Age Concern that summons help, at the
touch of a button. Over 40,000 people throughout the UK rely on the Aid Call emergency alarm
service. Users are not exclusively older people; some have a physical disability, or a chronic
condition such as epilepsy or diabetes, some are recovering from iliness, while others are more

concerned for their security than their health.

To find out more about Aid Call or to arrange a free no obligation demonstration

please call 0800 77 22 66 or visit www.aidcall.co.uk/personalalarms.
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All of Aid Call’s profits help to fund the works of Age Concern, both in campaigning and lobbying at

a national level, and providing essential services to the older community at a local level.

ABOUT AGE CONCERN:

Age Concern is the leading charity in the UK concerned with ageing and older people, and works
to improve the quality of life for all older people. Nationally, it is involved in campaigning, policy
guidance, research and information, and through its trading arm, Age Concern Enterprises

(ACERNt), offers a range of products and services specifically designed for older people.

To find out more about Aid Call or to arrange a free no obligation demonstration

please call 0800 77 22 66 or visit www.aidcall.co.uk/personalalarms.




