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Aid Cali‘is part of Tynetec Ltd, one of the UK’s largest provider’s of Telecare solutions

established since 1979. Tynetec are dedicated to the development of high quality,
client centred care solutions, and have increased the investment in both

development _aﬁ'&ustomer service to improve on Ai7":CaII’s
excellent rep on as the leading supplier of Radio

Nurse Call solutions in the UK.

Touchsafe®
Wireless
Nurse Call

Aid Call has been leading the way in wireless
nurse call technology for over 30 years. We offer
a wide range of products and bespoke solutions
designed specifically to meet the needs of NHS
Trusts, private hospitals, care homes,

care groups and sheltered accommodation.

Our first class knowledge, innovative approach
and reputation for delivering reliable, safety
critical solutions has clearly positioned us as the
leading supplier of wireless nurse call solutions.

The Aid Call Touchsafe® range is the only
wireless nurse call system to provide advanced
safety and security features. All touchable
elements of the system are embedded with

M

anti-microbial additives to help combat the
spread of infection to ensure extra patient
safety. The system also incorporates the most
advanced two-way radio technologies featuring
automatic acceptance, ‘Listen Before Talk’
anti-collision, and it meets the highest Class 1
European safety critical accreditation.

With Aid Call there is always the reassurance
that you are dealing with a company that cares.
Over the years Aid Call has acquired a track
record for ‘leading the way’ with consistent
innovation, and an excellent product range,

all of which comes from listening to the people
who matter to ensure that our systems meet
and exceed your needs. We tailor our offering
specifically to individual requirements in either
single small care home or a chain or larger
homes and sites.

We offer a team of national professional and
technical consultants experienced in wireless
technology solutions, as well as a team of
in-house engineers available throughout the
UK. We provide a full year’s warranty, on-going

maintenance support and a helpline which
allows you to speak to a fully trained advisor,
24 hours a day, 365 days a year.

The Aid Call Touchsafe® Nurse Call solution is
highly configurable to meet the differing needs
of our customers. A full consultation is provided
to our clients to ensure that the system is
precisely tailored to that need.

Our Touchsafe® range is our most advanced
wireless nurse call system yet, enabling you to
deliver better value-for-money through more
efficient care delivery. If you are looking for a
wireless nurse call that offers total patient safety,
don’t take the risk, talk to us first.

Call one of our consultants on 0800 052 3616
or visit www.aidcall.co.uk
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At the heart of the system is our
CP5000 869Mhz Radio Nurse Display Panel.

The ATX4000/5000 Radio Nurse Call Points and any other
fixed or portable devices are then added to the system

H OW our to meet individual customer requirements as
demonstrated in the diagram below.

Nurse Call
System Works

Display Panel CP5000 >

Efficiency and speed of response are essential in a care
environment so the CP5000 with its 15" TFT screen

provides information at a glance in a large clear format .. 5
including: text addresses for call types, locations, resident/ AR

patient names, nurse or carer ID, active call list and alarm
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is displayed and additional information can be viewed if
required. For example, brief patient medical notes can be ‘

called up. CALL Lﬂunge 014 ‘..................................................,.

Five distinct alarm tones are used for call, assist, 00:43
emergency, reminder and maintenance to make the
system user-friendly and simple to operate. ‘Reminder’
calls can be programmed by staff to automatically activate ACCEPTED BEd room 003
at preset intervals for use in the monitoring of nightly g :

checks or to assist with timed medication. 00:40 Dennis Brockhurst

Multiple zones can be programmed and named for

each panel. The unit has an integral call logger. There is

a power-fail indicator and an internal battery provides
around 4 hours back up power. Interfaces are provided for
paging, DECT Phones, additional Base Receivers, Mimic
panels and Audio Visual Indicators (over door lights).
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(This panel is compatible with ATX4000/5000 range
as well as previous ATX2000 and ATX3000 units).

Display Panel CP3400 VvV
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The CP3400 Display Panel can either complement a
CP5000 panel as a mimic display or act as a main
display panel and offers all of the Touchsafe® range
safety features.

A large LED display with 160 degree viewing angel
displays four characters — the red character identifying the
call type or zone and the yellow characters the room or
bed, priority calls are displayed with two green LED’s. Four
selectable alarm tones identify call, assist, emergency and
maintenance. Up to 10 multiple zones can be programmed
for each panel. An optional call logger can be included
which automatically records the call history of up to
50,000 call events.

Like the CP5000 there is a power-fail indicator and an
internal battery provides around 4 hours back up power.
Interfaces are provided for paging, DECT Phones,
additional Base Receivers, Mimic panels and Audio Visual
Indicators (over door lights).



Telecare Alarm Unit
Aid Link 5000
Remote Monitoring System

We have created a complete Telecare
package, designed to be both compact

and durable. Whether a resident is in a
sheltered accommodation or a loan

worker connecting to our 24 hr Emergency
Response Centre, our Aid Link 5000 Telecare
unit provides state of the art design features
and functionality.

The Aid Link 5000 alarm unit also offers true
Telecare facilities by storing all alarm and
activity data in local memory. This data can
be downloaded and analysed remotely using
its built-in high speed modem and specialist
care software. The Aid Link 5000 also retains
the alarm signalling capabilities of traditional
dispersed alarm units to ensure compatibility
with existing Alarm Receiving Centres. The
Aid Link 5000 can be used to remind the
clients/patients to perform regular timed
tasks, such as taking their medication, meal
preparation or switching off appliances.

The Warden Call systems are flexible and
can monitor individual properties. These
properties are linked via a simple press on
the terminal button worn by the resident
or on the radio pendant, (pull cords can be
added to the property if necessary). The
calls can be connected to a warden control
officer or directly to our in-house 24 hours
a day, 7 days a week monitoring centre
(TSA Accredited), where our employees
are extremely experienced in dealing with
incidents of this nature.

High quality sound is provided by a powerful
intercom unit integrated into the terminal for
better quality hands-free conversations.

The slim line, ergonomic unit has easily
recognisable buttons and can be installed on
a table or a wall mount. We generally supply
the system with a multi-function trigger,
which can be used as a pendant,

clip or wristband. The system can be
expanded to include a wide range of
Telecare devices which assist in managing
the risks of independent daily living this
includes devices such as smoke detectors,
flood detectors, temperature detectors and
movement detectors.
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Trusted Technology. Caring for People
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